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E: Well obviously, if 65 percent of your high school graduates are going

to college, you have a lot of people who don't belong in college here.

I've had some real doubts about some of the new schools that have

devel~ped in the last four or five years, schools within schools. Let

me say that when--I'm not sure you should put this in your notes--but

when they developed a curricula for Black Arithmetic, I had some doubts

_a.bout~h~t,being,neCe~sar~.
ihl tlf J L'1,h i2. .:~N.-:;:.J.."l1.)A/.J

~,I: -~ was ~I\when you !irst came in 1947? T:Ai.9\\'8101:1:8 ei 8: t'eli'Od-~-· •. ·••.••
f!!.JOK /1 .o.c«: ri: .J

E: That was right after t~e KOP&en Wax. So we had very mature students.

That's when Clair Burgener, for instance, first popped into our classes.

He was one of our majors over there, now Senator Burgener you know.

~Ir: He was a Speech Major?

E: He was a debater; so we saw a lot of him. I'm not sure what his major

really was, but we were fortunate in having him over there a lot and

enjoying him a lot because when you practice debate, you're over there

practicing many, many hours. The maturity of the people coming back

from the Kereen War made it a great joy to teach. For several years,

these people were five, seven years older than the usual college

student. In that maturity they had a great deal more to give. I

really enjoyed that period. 1f;11 have to say something kind of inter-

esting. -:,'ewere really bursting at the seams in 1947. That which is

now the Audio Visual Department was where the entire Department of

English, and Speech, and I think some other Departments, all sat desk-

to-desk in one room, no diViders, nothing. You just had a desk and

enough room for one student to sit dovm. We went on like that several
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years. Then we moved into the temporaries, and did the same thing.
LyA'd We.-ee-]

You'd saYl\terrible conditions for counseling, but we got to know the

faculty in a way that we have never done since. We got to know each

other very, very well, and it really was rather nice.

1''1: I've heard a lot about the Faculty Committee System that was working

during TIr. Hepner's period. Do you recall anything about the committees

that were in existence?

E: Oh yes.
[lj",.)(y~,~.ae. J-1~PH~

But I don't think there were as m~as under Dr. Love.

Remember that San Diego State has been rather famous throughout Cali-

fornia for being perhaps the first in developing faculty autonomy--

faculty decision on administrative detail. There was a lot of this in

Hepner's time, but I thought there was even more of it in Love's time.

So that finally, really, your administrators don't have so much to ad-

ministrate any longer. This is good, and it's bad. For instance,

I was eig~t years Department Chairman. The load eventually becomes

almost intolerable to a Department Chairman, because so much of it

has now sifted from up here to down here. So tblilt if droll' re tr;;ri ng

~o ~eaeh .''-'-' In our department we nere allowed only three

units off, and in my first two or three years I was allowed no units

off. I did this in ..ddition to full-time teaching. If you have to

get all these reports out and try to run a first-rate department,

you simply have.;'t the hours in the day to do it, because so much of

this has come dovm from the upper levels to decision making at

lower levels.

M: What was the Administration doing, then, at tp~s point? What did they do?
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E: Well, as long as the amount of paper work has proliferated as it has

coming out of the main office of the Chancellor, I'm sure they have

plenty to do. But I'm afraid it's just handing papers from here to

here to here. The amount of preparation of reports to be put into

computers has become horrendous, particularly in the last two years.

It isn't fun anYmore to be Department Chairman.

M: Is the Department Chairman considered part of the Administration?

E: Yes and no. Up until now she*s nos or he has not been paid any

more. He or she is a very important part of the total interrelation-

ship. There are plans afoot that this person will be put on a twelve-

months basis instead of a nine-months basis and will be given an

extra stipend. But so far I don It think it's developed except in a

very few places. I think a few spots have developed, but that's all.

M: Do you remember any significant events or problems during either

Hepner or Love's time?

E: Well did you want me to mention when the Chairman of the Department

of Education produced a child by one of his students in his home?

(laughter)

M: This would be quite a unique problem. (laughter)

E: Well we didn't have much to talk about in the \Vay of scandal in those

days. So this gave ~a lively topic for quite some time, because,

of course, he had to resign, and the poor girl was ostracized. At

that period that's one thing I think we must have been awfully blind.

Any girl who got into this kind of scrape and had an illegitimate

child was forever damned. We must have been terribly cruel. This is
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one of the good things that's come out of the present period, I think.

We're growing a little more understanding and less apt to point a

finger.

M: What did happen to the girl?

E: Well, she had the baby by herself in her room in the home of this

Dean of Education. She stuffed it in a shoebox, and it died. Now

I don't think she was charged with murder. She just sort of slipped

away after that, and he lost his job. But you know, there weren't

many scandals. That's why, when there was one, it offered a great

deal to talk about.

M: ~~at has been your involvement with the Aztec Center?

E: Not very much. Oh , way back when I was President of the Alumni

Association in 1936,when I was going through my nest-building period

and was between professional lives, we did try to raise some money

and talked about this as a goal. So the Aztec Center didn't came

full-blown like the Phoenix Bird; it took many, many years of planning

and talking about. Hepner, I remember, was kind enough to come to

our meetings and give us encouragement as an Alumni Association at

that period.

M: Would you say,then,the building fund was actually started back

in the 1930's?

E: I don't think it really started until a certain amount of the students'

fees went toward it. I think we raised money, but I think it was so
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minuscule that it didn't do much good. Yes, I think it was started

psychologically, but not with very much money at that period.

M: Did you notice any difference in the administration of the College

between Love and Hepner's time?

E: Yes, but I think that was a matter of growth. The bigger it became,

the harder it was to see the President and get to him. The chain of

command was clearly outlined. I remember this used to bother me some-

times when I was Chairman of the Department. I couldn't allow one

of the faculty with whom I was working to go directly, because I was

told by our Dean that if he talked to one of the faculty, I had to

be there. In other words, there was this rigidity of command that

went into effect which cut down on the spontaneity that we had in

the early years, when we could just sit down and talk to the President

and say, "Let's try this out and see if it will work." But I don't

think you can blame or point a finger at anybody for this; I think

it was just a matter of becoming bigger, and with bigness comes lack

of spontaneity.

M: oRi@!,'ftt. One of the things Dr. Love did was to establish Q» Ae ,,,&It

tRs~~8B~ai,I '&HH£, ift 8lt'88*isRiRe the Faculty Senate.

E: Yes, but that's another example of administrative duties sifting from

the top down, being made at faculty level. Of course he has been

lauded for this; it's considered very avant-garde and very good. But,

I can remember with considerable happiness when those administrative

decisions were made by somebody sitting up there, and I could have put

all my time on teaching school, which was the reason I was there. It's
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a double-edged sword; when you get to make the decisions, you also

haven't the time to prepare as well for your students as you would

like to.

M: Do you think it's possible not to have Committees and Senates, though,

when your institution is this large?

E: Oh, I think it's working quite well. I do wish the amount of paper

work could be less sifting down to the department level. It's become

horrendous. It's the kind of thing where you're told today that you

should have had something in yesterday, and you just learned about it

today, and where it will take maybe thirty or forty hours to work out

a report. This happens over and over again. It isn't anybody's fault.

It isn't our Dean's fault; we have had some wonderful Deans. Our

present Dean, for instance, in the College of Professional Studies is

the most cooperative and loveable guy. It isn't his fault at all.

But it's the increased tasks being fed into computers at the State

level, and much of it, I think, needless.

Now that's a heck of a qaest:ion. (l!!ttt~"'er) ~_-L ...(.r...·~A,'~/.I~".:::.,/'./JiL. -"''.:.£

development OI~

But I've been very,

M: Are you satisfied with the growth ~ and the

Well, of course, one should never be satisfied.

very pleased. Je are the only institu~, or was in June--I don't

know what's happened since I l~une--i p TUDe 'He 'vere the. on] 1
»>~----.e:co'J ege~n the Nest Co~~hich had double certification in Speech

Pathology and Audiology. That means we were certified to be a train-

----'
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ing institution, and we were certified to give services to the

community. The others are falling into line and getting this

certification, but we were the first. We have a very well-trained

faculty; I'm very, very pleased with them. We are recognized all

job opportunities.
[c/4:.,] {jje-I-J

I j,*iSl; 88t{~ J1ow",-You~interested in that part of speech?

over the U.S.A. People come from many, many other parts of the U.S.A.

to do their work here. In fact, we're much too popular; that's our

problem. One should never have 400 people doing the major when jobs

are becoming increasingly scarce. 30 this semester, they're setting

up a numerical cutoff. Only X number of people can even apply for the

Department. F~~e I>,';: Ie ~I"�'~!]
What are some of the types of jobs that a student woul~ go Qat.. and. ••I\1:

E: He could become a public school speech therapist. He can go into

private practice. He can work in hospitals. He can become an

audiologist testing hearing in hospitals. He can become a college

professor. He can work for a doctor doing hearing testing. Then

there are all the ramifications for Deaf Education. One can work in

private practice. One can work in public schools, or in state schoOI~

for the deaf. So, it's a field in which there is a multiplicity of

t1: C8i'!

~: ~ I think almost always we are influenced by a great teacher •
. L:r~+J

~~en I was at USC,~Dr. Lee Edward Travis, who has been called the

"Father of Speech Pathology", a very vital and young person. He's

still, at this time, only seventy-seven years old. ~~en you consider

that he has embraced in his lifetime the entire field--there was no
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such field when he was a young man at the University--it's a

remarkable thing to have met him, to have known him, and to have

been influenced by him. When I got his wonderfully enthralling message,

then I decided I wanted to branch off into this field, and Dr. Pfaff

did too. Up until that point, Dr. Pfaff had been in Theatre and Public

Address also. So we were both deeply influenced by Lee Edward Travis.

M: So you've been in it since the very beginning?-

E: Yes, actua~ly I did public schools' speech therapy; I would say I'm

one of the first in California to have done anything in this field.

M: Do you have any opinion on the Joint-Doctoral Program that was

instituted here at State?

E: Yes. We were striVing to get one in our own Department. Our problem

was that the institution with which we would want to get a joint-

arrangement didn't have a good program; we were stronger than they

were. So, I don't know what we're going to dO, and I'm talking as

if I were still here. The University of California has nothing to

offer in our field, except for one institution, Santa Barbara. But
JC~/'''/se:s ..7none of the other University of Californi~-Gellegee haVe anything at

all in Speech Pathology. So, I would hope that in time that evapor-

ates, and we can become an institution which gives it here completely.

We have a very good library, for instance, in our field here.

M: What is you feeling on the name change?

E: Oh, very pleased of course. It's long overdue. While Hepner was

still here, he was pointing out that we had a greater percentage of

Ph.D.'s in this institution than in most of the so called universities
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of California. It was long overdue, and it was only a political thing

that we didn't get it a long time ago.

E: Vrhat's it going to'be now~

M:

E: Oh I don't like the one we have now. I looked at it as a temporary

device. No, I think San Diego State University, as President Love

was seeking it to be, is a much preferable term.

M: I'll just ask you a few questions here to summarize the years that

you were on campus. \Vhat do you feel has been the role of research

versus teaching?

E: It's a teaching institution. We can kid ourselves and say when we

offer a job to a person in Kalamazoo, why yes you can do research.

Well you can, but you do it by your seat of your pants. You're

given maybe a small stipend by this special committee, maybe $300.

But we do not back research really here. Maybe this is all right.

Maybe it should be the difference between the University of California

system and this system. I don't see anything wrong with this being

a teaching institution, but let's not kid ourselves and say that we

do much research. In general, we do not. I think a few departments

do. In the marketplace, in the kind of Department I am in, the only

real research we do is what a Master's Degree student does. They do

some pretty good research for Master's Degree students, but it isn't

what is called true research in terms of what 30es on in the major
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universities.

14: Did you ever feel a pressure to publish at all?

E: Yes. I felt all the time I should be doing more than I did, but

there were only twenty-fOur hours in a day. When I had to make a

selection between publishing or getting a fairly decent lecture the

next morning for my students, I chose the latter.

14: Did you want to publish for your own sake or was it a pressure from

the Administration?

E: No, the Administration here has never pressured that. It's one of

those ego devices that you feel you should, and you feel guilty if

you don't.

14: Have you had anything published?

E: Oh, yes, but just the usual articles in professional magazines. I

haven't done a book.

14: You planning one?

E: No. I'm in a new life now, and it isn't retirement.

M: When UCSD was first opened--in 1965 I believe--what would you say

was the relationship between UCSD and State? Did you feel that it

was going to be a help or a hindrance?

E: I believe that additional universities in a town are a good thing.

I remember, however, they came in in a very different way from the

way we came in. We've had to struggle all the way through the years.

for any land additions. The University of California came in with

exorbitant demands we felt. It happened to be that my husband was

very much involved with the City of San Diego, and answering those

39
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demands at that time. So I knew ahead of time what they were asking

for, and they were asking for land which seemed to us way, way beyond

their possible future needs. Now they probably were the wise ones,

but this Institution has never had those advantages. We've had to

inch our way, and buy a house here and tear it down, and buy a house

there. We've never had the City of San Diego just give us acres and

acres and acres. Now I suppose this sounds a little jealous; I think

it is. (laughter) But I also think the University of California was

wise in just saying, "All right, if you want us, these are our require-

ments," because we know how quickly an area grows up, and how hard it

is to get land.

M: Do you think there has been any detrimental effect on us because they

are now here?

E: Heavens no.

M: Do you think we've lost better students to them?

E: I don't think so. In fact, in my own Department a good many students

have come from the Department of.Linguistics there to our Department

here. Now that isn't anything to be so flattered about I suppose,

because theirs is a highly academic, research-oriented, program, and

maybe they just wanted to come over and do something that would prepare

them for a job. I don't know what their motivations were. But we

have received several very fine students from them. No, I don't see

any reason why we shouldn't be glad that they're there.

M: iltu;. How effective do you feel the Library has been in serving the

needs of the academic community?
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M. YOU'lS houest.

E: Actually, I don't know enough about this Library. I got so disgusted

with the other Library before this one in trying to find the material

in my field that I went out and bought the books myself. We developed

our own.Departmental Library, and we have a pretty good one. At that

time the stacks were so gowed up that I couldn't find what I wanted

ver there; so I just gave up. Have~Y(M"''eeeJl 8ei!9~.eB~

8Xp8FADCe ±he oth~ I~?

~ Yince this beautiful edifice has come into being, I've had just about

everything I needed in the Department, and so I just haven't used it

very much.

M: I see. Did you feel that it was 4 lack of

E: I thought it was an. architectural monstrosity. I thought it was

architectural planning at the worst level.

M: Then the problem wasn't that the books weren't in the Library or weren't

on the shelf but that you didn't like the building.

E: I just couldn't find the books. Well, they were in all different places.

Of course, part of the fault is that in. my field our books are never

in one place because we go into several areas. They have to be scattered

in the best-run. library, but they did their little extra best scattering

them at that other library till I got so I didn't assign my students

anYmore because they couldn't find them. We've developed a pretty good

library of our own of the basic stuff;so we got along.
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M: . ()key. Would JOU JUS~ Let! me "l!!t~ ,e'l'Ye 886ft •••• Pilat of alJ·

~en did you retire?
....--

E: June 7, 1973.

M: V/hat have you been doing since then?

E: Trying to keep checks from bouncing in a business in which I've put

my nest egg fourteen years ago. The eggs have never hatched, and

I've been trying to find out why. So I've been putting in fourteen,

sixteen hours a day trying to straighten out the business. Honestly,

"heft :f ~~d cheeks I WQBt them Dot to QOUlAceanym~re, when I arrived

in June, I found that between January and until June, $500 worth of

bounces had taken place at four dollars a bounce in this business.

I won't name the business (laughter), but I've been dedicating my

life to reestablishing an image with the banks. (laughter)

M: You're working full-time there, then?

E: Yes, without pay. I have a thing about post-dated checks and

bouncing checks. I've also suspected some much more deep, dire things,

like maybe some chicanery and some embezzlement and so on. I'm

working on things like that.

M: After you get this cleared up, though, you wouldn't continue?

E: I'm not going to stay there forever, no.

M: Do you have any plans?

E: Not definite, no, not to this point. I have a husband who just had

major surgery and a heart attack, so we're kind of playing it cool for

awhile.

M: Have you been active in the Alumni Association recently?

--------~~-
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E: Well, I went to a lot of meetings with George Sorrenson around the

Spring of this year, and I've gone to a couple of the meetings since.

But I can't say I've been active; in fact, I haven't been active in

anything. I'm sitting here feeling a little guilty just because I

~ent away from my bouncing checks. (laughter)

M: 'Nell do you have anything else you would like to say before we

conclude?

E: I just think it's a great Institution, and there have been some

beautiful people who have dedicated their lives. Dean Mary Mendenhall,

for instance, is another one that made a great impact on a great

many people while she was here. She's been gone now for about nine

years, I think. We don't even hear from her anymore, but she was a

tremendous influence when she was here. Katherine Ragen, who retired

in June, made a great impact and left deep and beautiful memories

with lots of people. So, I've been privileged to work with the

verJ finest people in the world.~Let ~e tell you, ~hen I'm in the

business world as I am now and meet a different brand of person,

I realize how fortunate I've been to spend all my lifetime with a

highly selective group of passionately devoted, idealistic types. I'm

just a very lucky person.

M: ~ell thank you very much.

END OF INTE?.vIEW


